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SCOPE AND BOUNDARIES
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CERTIFICATE OF “VIETNAM’S TOP TEN GOLDEN PRODUCTS 
- 2022” FOR TUNGSTEN PRODUCTS OF MASAN HIGH-TECH 
MATERIALS
Voted and awarded by Vietnam Intellectual Property Association (VIPA)

CERTIFICATE OF “TOP 50 VIETNAM LEADING BRANDS” FOR 
MASAN HIGH-TECH MATERIALS
Voted and awarded by Vietnam Intellectual Property Association (VIPA)

CERTIFICATE OF “TOP 50 VIETNAM BEST GROWTH 2022” FOR 
MASAN HIGH-TECH MATERIALS
Voted and awarded by Vietnam Report JSC

CERTIFICATE OF “TOP 50 VIETNAM EXCELLENT BRANDS” FOR 
MASAN HIGH-TECH MATERIALS
Voted and awarded by Vietnam Report JSC

CERTIFICATE OF “TOP 100 SUSTAINABLE BUSINESSES IN VIET-
NAM 2022” FOR MASAN HIGH-TECH MATERIALS
Voted and awarded by the Vietnam Chamber of Commerce and Industry (VCCI)

CERTIFICATE OF “TOP 100 VIETNAM GOLD STAR AWARD 
2021” FOR NUI PHAO MINING
Awarded by the Young Entrepreneurs Vietnam Association

CERTIFICATE OF “TOP 100 VIETNAM STRONG BRANDS” FOR 
MASAN HIGH-TECH MATERIALS
Voted and awarded by the Vietnam Economic Times

CERTIFICATE OF MERIT FOR NUI PHAO MINING FOR “ITS 
EXCELLENT ACHIEVEMENTS IN BUILDING A STRONG TRADE 
UNION IN 2022”
Voted and awarded by the Vietnam General Confederation of Labor

CERTIFICATE OF MERIT FOR NUI PHAO MINING FOR “ITS 
EXCELLENT ACHIEVEMENTS IN THE PREVENTION OF THE 
COVID-19 EPIDEMIC”
Voted and awarded by the Thai Nguyen People’s Committee

CERTIFICATE OF MERIT FOR NUI PHAO MINING FOR “ITS 
ACHIEVEMENTS IN REPAYMENT ACTIVITIES IN THE PERIOD 
2017 – 2022”

of Thai Nguyen Province

AWARDS AND RECOGNITION2022

CERTIFICATE OF MERIT FOR NUI PHAO MINING FOR “ITS EXCEL-
LENT ACHIEVEMENTS IN IMPLEMENTING REGULATIONS ON CO-
ORDINATION IN THE IMPLEMENTATION OF FIRE PREVENTION, 
FIGHTING, RELIEF AND RESCUE”

Voted and awarded by Thai Nguyen Provincial Police

CERTIFICATE OF MERIT FOR NUI PHAO MINING FOR BEING “A 
ROLE MODEL ENTERPRISE IN THE PEOPLE’S MOVEMENT TO 
UNITE AND BUILD CULTURAL LIFE FOR EIGHT YEARS (2015-2022)”
Voted and awarded by Dai Tu District People’s Committee

CERTIFICATE OF MERIT FOR NUI PHAO MINING FOR “ITS 
ACHIEVEMENTS IN THE TET PEAK WEEK PROGRAM FOR THE 
POOR IN DAI DISTRICT FROM 2022” 
Voted and awarded by Dai Tu District People’s Committee

CERTIFICATE OF MERIT FOR NUI PHAO MINING FOR “ITS CON-
TRIBUTIONS TO THE 100th ANNIVERSARY OF DAI TU DISTRICT 
ESTABLISHMENT AND DEVELOPMENT (01/08/1922 – 01/08/2022)” 
Voted and awarded by Dai Tu District People’s Committee

8 9
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VISION AND MISSION

VISION

MISSION

OUR VALUES

Respect

Innovation

Results

RE
SP

EC
T

INNOVATION

RESULTS

ECONOMY

SOCIETY ENVIRONMENT

OUR
VALUES

COMPANY PROFILE

Name of the company

English name

Abbreviated name 

Address

Telephone 
+84 28 6256 3862

Fax
+84 28 3827 4115

Website

N

Charter capital 

STRATEGIC PILLARS FOR 
GROWTH

SUSTAINABILITY

INNOVATION

CUSTOMER SOLUTIONS 
FOCUS

12 13MASAN HIGH-TECH MATERIALS
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COMPANY HISTORY

2011
2012

2013
2014

2015
2016

products
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2017
2018

2019
to MTC

2020
2021

2022
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FLAGSHIP ASSETS
Nui Phao Mining Company Ltd (NPMC) Masan Tungsten Limited Liability Company (MTC)

Masan Tungsten Limited Liability Company was established in 2014 as a Joint Venture with H.C. 
Starck GmbH, a leading worldwide manufacturer of technological metals and one of the biggest 
companies in the global Tungsten industry. The objective of the company is to enable advanced 
processing of Vietnam’s strategic tungsten resources into higher value tungsten chemicals, thus 
enabling further value extraction from the Vietnamese strategic resources. 

The major project components are:

APT
BTO
YTO
ST
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H.C. Starck Tungsten Powders (HCS) ChemiLytics
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OUR PRODUCTS

Tungsten (W) 

Tungsten chemicals:

Tungsten Metal:

Tungsten Carbide:
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FLUORSPAR (CAF )

BISMUTH (Bi)

COPPER (Cu)

3

 

PROPERTY INDUSTRY/TYPE OF APPLICATION

Aesthetics

Bactericide

Biofouling resistance

Corrosion resistance

Ease of fabrication

Electrical conductivity

Environmental friendliness

Fungicide

Low temperature properties

Non-sparking

Mechanical strength/ductility

Elasticity

Non-magnetic

Thermal conductivity
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TUNGSTEN PRODUCTION
Roasting / Grinding / Leaching

Salt Melting / Dissolution

Solvent Extraction

Crystallization

Calcination

Reduction

Carburization

 

Milling, Leaching, Filtration

Solvent ExtractionCrystallisation & Drying

Crystallisation & Drying

Calcination

MTC PROCESS HCS PROCESS

 

 

Melt Digestion, Crushing, 
Milling, Leaching

Solvent Extraction

Crystallisation & Drying

Reduction

Calcination

Carburization

Roasting
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TUNGSTEN AS A CRITICAL MATERIAL

Common tungsten uses include, for example:

Mechanical engineering and 
toolmaking

Oil and gas industry Medical technology

 

Aerospace Chemical industry Electrical industry



Renewable Energy

Lightweighting 

Recycling

5

Lead substitution

Catalysis

HIGH TECH MATERIALS FOR A CLEANER ENVIRONMENT

FLUORSPAR  

Renewable Energy

Solar panels

Lithium-Ion battery

Energy Transition

TUNGSTEN 

COPPER 

30 31MASAN HIGH-TECH MATERIALS
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Shareholder structure

SHAREHOLDERS INFORMATION

No. Shareholder structure
 December 31, 2022

Value (by par value) 
(VND)

Shareholding per-
centage

1 Domestic shareholders 9,878,531,450,000

Number of shareholders Number of shares held

987,853,1454,131 89.87%

8

2 Foreign shareholders 1,113,022,750,000111,302,27569 10.13%

2

67

Total 10,991,554,200,0001,099,155,420  4,200 100%

No. Shareholder structure Value (by par value) (VND) Shareholding percentage

1
Domestic shareholders

Number of Shares held

2
Foreign Shareholders

Sources: List of shareholders of the Company provided by VSD.

List of shareholders holding at least 5% of the charter capital of the Company

Major Shareholders - Investors

Mitsubishi Materiaals Corporation

Masan Horizon Company Limited

Masan Group Corporation
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Institutional Shareholders

Domestic Shareholder

MASAN GROUP CORPORATION
(the controlling shareholder through its wholly owned subsidiary, via 
Masan Horizon)

Masan Consumer Holdings

WinCommerce 

The CrownX

Masan MEATLife

Techcombank

and Masan High-Tech Materials

Foreign Shareholder

MITSUBISHI MATERIALS CORPORATION 
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DEVELOPMENT
STRATEGIES
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Sustainability at MHT

Our Development Objective

Social Development Objective

2022 39
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“Growth through Sustainability” Strategy

Sustainable solutions using advanced materials

Circular economy-based growth models

Operational strategies for sustainable competitive advantages



42 43

SUSTAINABILITY
PERFORMANCE
REPORT
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Masan High-Tech Materials are committed to compliance with international stan-
dards of corporate governance for the sustainable and long-term development of the 
Company. Therefore, the company and its subsidiaries are all developed in a manner 
that complies with the local regulatory requirements and World Bank guidelines/
policies on social and environmental safeguards, the IFC Sustainability Framework 
and the Sustainable Development Framework issued by the ICMM for the mining and 
high-tech materials sector. We do so by integrating these practices into all our busi-
ness areas towards the highest standards of transparency and consistency.

SUSTAINABILITY FRAMEWORK 

45
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Code of conduct - the basis for
our success

1 Fair Competition

2

4 Company assets

5

3 Compliance with International Commercial Law
and Provisions on Exports

Our Sustainability Values

7 Environmental Protection and Safety 11 External Relations

8 Labour and Eemployment

12 The Compliance Organisation and Contact Persons

6 Behaviour toward Government Agencies Cooperation

9 Behaviour towards Suppliers of Raw Materials

10 Ensuring Compliance
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Customer satisfaction

  

Occupational health & safety

  •  
 

  
  

  
  

Competitive Ability

IT safety

  

  
  

Employee satisfaction

Continued existence of the company 

  •  

  •  
  •  
  •  

Sustainability

   •  
  •  
  •  
  •  

  •  

  •  
  •  

Applicable Standards

  •  

  

  

  

49
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Sustainability Management Team Goslar

“Humanity has the 
ability to make development sustainable – to ensure that it meets the 
needs of the present without compromising the ability of future gener-
ations to meet their own needs”

 

 

  
  •

  • 

  • 

ACTIONS IN 2022 CERTIFICATE 
ECO MANAGEMENT AND AUDIT SCHEME (EMAS)
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FOCUS 2023



CHESS

Construction

Community

54 55

 

IMPROVED SUSTAINABILITY 
GOVERNANCE STRUCTURE 2022

55
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In addition, the CHESS Committee approves the “Monthly Safety 
Awards”, through which employees and contractors are recognized for 
their outstanding achievements, contributions, initiatives and typical 
hazard report in workplace safety, health and hygiene. This helps en-

courage our people to work relentlessly towards the goals of enhancing 
safety and clean environmental culture at the workplace to ensure “Ev-
eryone working at Masan High-Tech Materials returns home safe and 
healthy every day”.

FOCUS 2023

in 2023

57
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Energy Management Committee at NPMC and MTC

ENERGY MANAGEMENT COMMITTEE

192
MWh

205
MWh

168.5
MWh

323
MWh

MTC – Successfully applied ISO 50001:2018

F   CUS 2023
Maintain energy management system according to 
ISO 50001:2018 at MTC

Install power meters for high-power consumption 
equipment at MTC for tracking and control

Implement, test and research solutions for saving 
energy: change the large size circuit of the crusher 
to the small size circuit to reduce energy consump-
tion; Rooftop solar power…

NPMC – Estimated savings reach 888.5 MWh

59
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HCS ENERGY COMMITTEE

sions

FOCUS 2023

61



62 63

SUSTAINABILITY
INNOVATION
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Improving Recycling Capability

Processing of Low-grade Tailings

Optimization and Expansion of Scrap 
Pyrometallurgical Digestion

 

Tailings Dam for recycling 



66 67

sodium tungstate (ST)
Production reliability in a global crisis
environment

Recycling Wastewater 
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Implementation of Membrane Technology in the AMT 
Production Process

68

 

Participation in Global Energy Reduction Programs

Energy consumption HCS Tungsten carbide process

Smelting

Hydro-
metallurgy

Reduction

Carbu-
rization

Tungsten carbide
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More Sustainable Products and Processes

 
 

Additive Manufacturing 

Honeycomb structure printed with 
starck2print® metal powder via LPBF

Material Development for Fusion Reactor Shielding

Innovating for the Future and Strengthening Circular Economies
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Taking Part in the Global Megatrends

Nurturing new innovators
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Mining

SUSTAINABILITY MINING
& RAW MATERIALS

6.67 million 

3.45 million tons 

1.06 MBCM

TSF
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Raw Materials

Backed by decades of experience we are able to recycle almost all our products and compounds after use

Recycling rate of raw materials - Goslar site

2019 2020

2021 2022

1

2
3

4
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F   cus 2023
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MHT Vietnam processing

117%
increase of1,125t WO3

products 

SUSTAINABILITY PROCESSING

Producing More with Less

3

sustainably sourced feed materials

80
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Advanced Management Software 
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HCS processing
Sustainable Processing in Goslar

Sustainability from a maintenance perspective

Sustainable processing in Sarnia in 2022

Sustainable processing in Ganzhou in 2022

Sustainability processing

Reduction

Blending

Carburization
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SUPPLY CHAIN MANAGEMENT
REPORT 2022

86 87
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Inventory reduction

Logistics initiatives

Internal audit

89

FOCUS 2023
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HCS sustainability within materials management global 
Logistics International Trade Law & Customs (ITLC) Raw Material & Inventory Planning (RMIP)

Slow movers worldwide (in t WO3 )

177

500

1000

1500

2000

2500

3000

3500

4000

483 330 525 439 453 533 657
904

663 633

9
20

185

215

45
15

57

116

25
55

228

308

51

65

61

34 7

201

301
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Distribution Management 

Technical Materials/ Equipment
Procurement in Ganzhou

Raw Material Procurement in Ganzhou

5000

0

1000

2000

3000

4000

Raw material quantity (tons)

2019 2020 2021 2022

Supply Chain Management in Sarnia
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SUSTAINABILITY
HUMAN RESOURCES

94 95
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WORKFORCE STRUCTURE

BY GENDER

2,237

BY AGE

2,237

< 20

> = 50

2016 2018 20202017 2019 20222021

Total number of employees 
in MHT globally

(Year)

BY RANK

2,237

BY COUNTRIES

2,237
Canada

BY LENGTH OF SERVICE

2,237
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YEAR 2016 2017 2018 2019 2020 2021 2022

Of which        

107 102 100 94 74 60 59

Total employees

 NPMC 

MTC 316 291 253 246 307 321 356

Average income
(VND million per month) for 

Vietnamese employees 
10.3 11.1 11.4 11.8    11.9    11.9 12.3

(* In compliance with the information security policy, the detailed information of employees working in other countries is not provided) 

TALENT ACQUISITION, TRAINING AND DEVELOPMENT - 
A CLEAR HUMAN RESOURCES PATH
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         MHT in China

 MHT in Germany

          MHT in Vietnam           MHT in Canada
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DEVELOP A TRANSPARENT ORGANIZATION AND 
CHANGE MANAGEMENT

ENHANCE EMPLOYEE EXPERIENCE 
- BUILD A HAPPY MHT
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Let us review highlights of 2022 
in Vietnam through the pictures 

below:

Employee engagement activities 

The 12th anniversary of Masan High-Tech Materials

Masaners care for Masaners Fund

The MHT Amazing Race 

Open MHT Football Tournament 2022

Summer tour program 2022 “Beyond limits”
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Health care programs

FOCUS 2023

Design organization and 
restructure employee

Upgrade Human resources 
information system, 
optimize technology 

in HR decisions

Develop 
global leadership

Promote 
outstanding employee 

experience activities

A team cooking event, led by a nutritionistAltstadt Lauf Goslar (Running event)
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SUSTAINABILITY HEALTH & SAFETY

HEALTH AND SAFETY AT VIETNAM

HEALTH

OUR CLINIC

108
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Covid-19 prevention and control1

Periodic health checkup and occupational disease prevention2

Health Day and launching exercise program

Training, health communication & community support3

SAFETY

Accident and Incident1

2.35 2.46 2.37 2.37 2.35 2.33

3.29

4.25
4.45

3.95
3.74

3.42

Mar May Otc

YTD Injury Frequency Rate - 2021

YTD Injury Frequency Rate - 2022

LTIFR: Lost Time Injury Frequency Rate

TRIFR:  Total Recordable Injuries Frequency Rate

0.00 0.00 0.00 0.00 0.00

0.42 0.35 0.31 0.28

0.49
0.67 0.62

2.35
1.23

0.79
1.19

1.41
1.16

1.97
2.27

1.98
1.76

1.58 1.44

0.00 0.00 0.00

0.64
0.50

0.83
1.06

1.24
1.10

1.48

1.79
1.64

Mar May Otc
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Management system2

8 SAFETY PRINCIPLES

SAFETY DEVICES LIFTING WORKING AT HEIGHT CHEMICALS

CONFINED SPACE VEHICLE EXCAVATION ENERGY

3

Risk assessment

Occupational hygiene and working environment

Vehicles and equipment safety

113
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Safety supervision and inspection

0

6,753 6,762

11,161 11,192

7,751

(1)

(2)

(3)

Sharp, pointed edge

Electrical equipment/chemical/high pressure/falling object

Slippery, strip, fall, untidiness

Emitted gas/fumes, noise/vibration, dust, smoke, biological

Manually moving heavy object

Note:

0

10

20

30

40

50

60

Main importer points from the observation of the management team

9
3

33

13

33

52

8

34

5

(a)

(b)

(c)

(d)

(e)

Chemical

Corrossion

Procedure

Emergency Equipment

Equipment

Note:

(f)

(g)

(h)

(i)

Lifting Equipment

SOP/JHA

PPE

Contractor safety assessment

On-going action Completed action Improving Improved
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Building a safety culture 4

 

The “Safety Day”

Safety training

Enhancing the capability and awareness of occupational safety and hygiene (OSH)5

0

500 429.25

1,200

1,865 1,839

552.5

1,036.5
895

2,058

1,415.75
1,191.5

1,109.75
1,061.75

377
205

2,322

632

403

755
624

1,493

1,176

888 854 858

0

500

Statistics of internal safety training in 2022

14,654 10,587

Mar May Otc Mar May Otc
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FOCUS 2023 HEALTH AND SAFETY AT HCS
SAFETY

Maintain a Zero Harm Working Environment
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Ensuring a Secure Plant

3

27

58

280

368

1

29

41

104

175

5

11

22

38

76

 

 

 

Total

2020 2021 2022

Goslar Plant

Fire Brigade
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Sarnia Plant

Ganzhou Plant

Sarnia Plant
4 Days of Safety 
for Operations

Day of Safety for 
Tungsten Innova-

tion Global

Training on 
mental health 

emergencies for 

Expansion 
of the H&S 

Department to the 
planned number 

of employees

 Further education 
and training of safety 

FOCUS 
2023

122
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INCIDENT DATA MANAGEMENT
In Goslar

2022 2019 20182021 2020

Fire protection

Training about Health/ Safety/ Environment

Review of production safety standardization
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In Sarnia

2022 2019 20182021 2020

0.00 1.00

In Ganzhou

2022 2019 2018

0.00

2021 2020

2.00 4.00 3.00 3.00
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SECURITY

Security 

• Product security:

• Supply chain security: 

• Internal security: 

• Community security: 

Fire Fighting and Rescue 

129
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7,677
thousand m³

7,307 
thousand m³

1.15 ha 65%

2 Maintain 4 
ENVIRONMENTALLY SUSTAINABLE DEVELOPMENT 

– FUTURE ADAPTATION

131
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WATER AND WASTEWATER MANAGEMENT

Water consumption 

YEAR 2018 2019 2020 2021 2022

Total water volume used (thousand m³) 13,482 12,482 12,136 12,740 11,797

 NPMC and MTC 11,520 10,683 10,231 10,986 10,024

37 36 31 8 0

98 0 0 0 0

414 275 443 137 48

24 0 0 0 0

609 662 726 388

Goslar, Sarnia and Ganzhou 1,962 1,799 1,906 1,754 1,774

134 142 157 148 167

8 8 7 7 8

Surface water

Other water sources

Recycled water for production

 
 

133
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Wastewater discharge quality and quantity

Total waste-water discharge (M litters)

NPMC and MTC Sarnia

2018 2019 2020 2021 2022

WASTE MATERIAL MANAGEMENT

YEAR 2018 2019 2020 2021 2022

Renewable materials (m3) 1,177,317 1,319,299 987,051 960.883 501,079

Tailings (ton) 3,489,328 3,490,988 3,566,034 3,442,556 3,503,484

Non-renewable materials (m3) 4,768,241 4,813,180 3,963,178 2,439,943 3,121,620
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Renewable materials

Non-Renewable materials Recovering waste soil – a stepping stone for the 
future

WASTE MANAGEMENT

Dumping waste rock and soil into Northern Waste Dump

YEAR 2018 2019 2020 2021 2022

Total of waste volume (ton) 4,904 36,051 14,870 16,964 24,667

Recycling rate total

NPMC and MTC 2,894 33,995 13,596 15,186

Goslar, Sarnia, Ganzhou 2,010 2,056 1,274 1,778 1,930

562

983

22,737

975

388 271 298 334 805

893
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ENERGY AND GREENHOUSE GAS EMISSION

Energy consumption

1,260,471 
GJ

NPMC

MTC

Sarnia

YEAR 2018 2019 2020 2021 2022

Total of energy consumption (GJ)

NPMC and MTC

Goslar, Sarnia and Ganzhou

FO

1,260,471

885,209

375,262

1,309,427

907,147 

402,280 

1,084,324

753,918 

330,406 

998 

1,165,386

801,773 

 

363,613 

971 

1,260,757

883,019 

377,738 

953 

Greenhouse gas emission

Direct GHG emissions (scope 1)

NPMC

139
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Indirect GHG emissions (scope 2)

YEAR 2018 2019 2020 2021 2022

Total of GHG emission volume (ton of CO eq)

NPMC and MTC

Goslar, Sarnia and Ganzhou

190,124

168,183

150

21,942

206,294

181,727

24,567

178,696

155,318

23,377

187,592

162,409

25,183

197,473

172,223

25,250

Carbon footprint

     
Transport     O  s ts 

       E
ctricity

cyc in  
as 

  Fu

Em
ission

Unit: tons of CO eq/tons of product

NPMC

Bi
13,904

CaF2

0.261

WO3
0.952

Cu
0.511

MTC
BTO
0.555

YTO
0.055

ST
0.051

APT
0.051
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ENVIRONMENT REHABILITATION

CPEP – Climate Protection Project through the Energy crops 
planting

“Environment rehabilitation after mineral 
exploitation through planting energy crops - Opportunities and challenges”

Northern Waste Dump is planted with Acacia trees

Plant energy trees

ENVIRONMENT COMPLIANCE AND TRANSPARENCY
Environment monitoring

  

Wastewater monitoring at DP2, NPMC
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Reporting and information transparency Promote environmental education and training

  

Completed the TSF-SP pond lining

Environmental Management System according to ISO 
14001:2015 standard

st

Environmental licenses for Nam Song Cong and Hung 
Son 3 resettlement areas

Focus in 2023

st
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SUSTAINABILITY COMMUNITY

2022 HIGHLIGHTS

Economic Recovery Fund

Health, Water and Sanitation

Tu district

Economic Development Model
• Tea production linkage model: 

• Honey beekeeping linkage model: 

• Product consumption support 

Humanitarian and Charity Activities

147
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ECONOMIC RECOVERY FUND

Vu Thi Sinh (Bui Van An) household, hamlet 12, Tan Linh 
commune 

“I’m so grateful to the Company for providing us a prefer-

family economy and take care of our children. Due to my 
weakened health, I have gradually shifted from cultivating 
tea to honey beekeeping. Through Tan Linh beekeeping 
cooperative, my family received support from the Compa-
ny in the form of a preferential loan, and got the chance 
to participate in technical training and visit beekeeping 
models, thanks to which we could enhance our beekeep-
ing techniques, thus boosting productivity and improving 
product quality. Therefore, our family economy becomes 
better and more stable. I would like to thank Nui Phao 
Company very much.” Mrs. Sinh said.

VND2.6

VND6.3

35 4

410

“
‘‘

Linkage in tea production, processing and consumption

Linkage in honey beekeeping

Support Nhat Thuc Tea Cooperative in product consumption

ECONOMIC RECOVERY

Agricultural Extension

Recruitment support
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Local service supply business

CORPORATE SOCIAL RESPONSIBILITY ACTIVITIES

World Environment Day activities Educational support

Infrastructure development

Supporting local social-cultural activities  

Mid-Autumn Festival for children

Tribute to war veterans

150
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ACHIEVEMENTS 2022 COMMUNITY TRANSPARENCY

812
67
31

Information items published with 133 contents

consultations with 473 participants

Written complaints resolved

152
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2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

PCDP - an approachable communication channel 
for communities

Information disclosure by year

Number of meetings, surveys and community
consultation in 2022

Number of information disclosure

Number of meeting Number of participants

2021 2022
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200
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14
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158

12
61
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834
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MHT Vietnam

H.C. Starck

Complaints and grievance 2020 - 2022

Number of received complaints

Number of resolved/ on going complaints

Number of unresolved complaints

Complaint and Grievance Resolution

65

54 54

31 31

65

0 0 0
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LAUNCH OF WHISTLEBLOWING SYSTEM
‘YOUR VOICE MATTERS’

YOUR VOICE MATTERS 
WHISTLEBLOWING SYSTEM

156 157157

Bullying Bribery/Corruption 

Policy/procedure breach

Fraud  Health/Safety/Environment

Sexual harassment and assault Misconduct

Theft Other serious violations
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HCS COMMUNITY DEVELOPMENT

In Goslar, Germany
H

Educational support
T

Tree care and watering
H

Having had planted hundreds of trees the previous winter, employees took care of them,
cutting back blackberry bushes    

Donations
T

Celebrating the rich heritage of Goslar
O

A group of employees at the economical exposition
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Community transparency on Open Day at Goslar site
T

Of course, fun for the little ones has not been missed out on the open day The training program met with great interest

Design competition for UN’s Sustainable Development Goals
H

Installed EV charging points raise awareness
for the Sustainable Development Goals
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Christmas parties
T

“Adopt-a-Family” Christmas Gifts - the Inn of the Good Shepherd

Celebration of Lights

Little League Sponsorships (Hockey and Baseball)

Golf
T

Sponsorship
T

In Sarnia, Canada

Christmas Party Winning Team Golf Day
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FINANCE OVERVIEW

15% 4%

34%12%
at VND268 billion
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CAUTIONARY NOTE REGARDING FORWARD-LOOKING STATEMENTS

CEO 

CFO 

CHESS 

Company 

EC 

ENV

ABBREVIATIONS/ DEFINITIONS
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CONFIRMATION BY THE COMPANY’S LEGAL REPRESENTATIVE

Craig Richard Bradshaw
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NHTCM
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SCM
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TSF

169




